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About the Integration

For home service businesses, NEW VIDEO CALL
integrating technology that
streamlines operations and
improves efficiency can make
immediate impact on productivity
and revenue.

LiveSwitch and Jobber have
integrated to enable businesses
to provide faster quotes,
accurately document job progress
and enhance customer
interactions using live and
recorded video. Learn more >

For businesses like Vancity Electric and Clearstone
Solutions, the LiveSwitch and Jobber integration has saved
significant time, enabling them to remain organized and
responsive while delivering exceptional service to clients.

Instantly start a live video call or request a video
recording directly from the Jobber contact record.

« Start video sessions by texting a simple link. LiveSwitch is
browser-based and does not require downloads.

Video recordings are automatically stored in Jobber notes,

making it easy to access video sessions from Jobber
contact records.
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How the Integration Is Being Used

Companies rely on the LiveSwitch and Jobber integration to
replace costly and time-consuming in-person estimates,
document job progress and communicate with customers
from one platform.

Shaun Adams, the Director at Clearstone Solutions, was
struggling with staffing challenges and now leverages the
integration for virtual recruitment. Cory Byron, the co-founder
of Vancity Electric, relies on LiveSwitch and Jobber to provide
virtual estimates and quickly secure new jobs in an
increasingly competitive market.

. "The integration is a no-brainer. | can

\\ launch video estimates directly from

" Jobber, and the video recording is

/’ automatically synced to the customer's
record. It's one less thing | have to open.
That's what an integration should be
doing."

Cory Byron | Co-Founder, Vancity Electric

. “I'mreally tech-savvy, and this integration
V) just works. | can start video calls directly

" from Jobber—no downloads or uploads

" required. It's a massive, massive win. This

just makes everything so much

smoother.”

Shaun Adams | Director, Clearstone Solutions
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Results and Impact

The LiveSwitch and Jobber integration is helping businesses
eliminate bottlenecks, save time and fuel, and provide a
smoother experience for their customers. Vancity Electric,
Clearstone Solutions and other organizations are experiencing
positive impact within days of using LiveSwitch and

implementing the integration.
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400+ virtual estimate
calls completed.

400 hours of drive
time saved.

$20,000 in labor

costs saved.

"I tell other trades: stop
driving around and
estimating in person. Start
doing them online—and
here's the software you're
going to use for it.”

Cory Byron
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50+ virtual calls
completed in 2 months.

Quotes sent the Same
day as the inquiry.

"It's made the quoting
process so much quicker
and easier. It's a total
game-changer for us.
LiveSwitch and Jobber just
make everything work
faster and more smoothly.
And that's exactly what we
need to keep growing."

Shaun Adams

SiveSwitch
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